Nencki After Sales Service

Keeping things rolling

Nencki's After Sales Service continually maintains global
support for its customers and thereby ensuring
long-term commitment and securing their production.

nencki



Langenthal, Switzerland

Cairo, Egypt

Mumbai, India B?'J'ng, China

Service Points

nencki

Trained specialists
Short reaction time

Our maintenance and field services guarantee a
successful product and system performance. The goal
is to reduce the risk of untimely and costly disturbances
and downtime. In order to obtain excellent performance
we offer preventative maintenance by analyzing specific
failures and identifying the root causes. This unique
application competence offers significant advantages to
our customers. The key to a successful preventative
maintenance program is creating a good equipment
history so you can improve your program, justify

changes and avoid unwanted interruptions.
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Hotline +41 62 919 93 69

Nencki has the necessary resources for meeting the
customer’s long term requirements for spare parts.
Later on, migration becomes more and more important
and we can assist you in upgrading existing installa-

tions.

»A missing spare part can impair plant availability and
cause loss of production. Good to know, that Nencki’s
specialists ensure a fast and smooth exchange of

spare parts«

Industrial spare parts are stored for up to ten years,

and faulty components can be returned.

The replacement parts arrive at their destination as
quickly as possible, thanks to optimized logistics.
Furthermore, the outstanding system compatibility
ensures the availability of plants in a sustainable
manner. The on-time receipt of spare parts is guaran-
teed by previously arranged delivery times. In connec-
tion with the delivery, Nencki’s logis-tics specialists al-
so take care of transportation, customs clearance,
storage and order management, spare parts manage-
ment, and logistics planning and management. The
result: smooth and fast delivery of spare parts for a

reliable availability of plants.
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Nencki Ltd. offers a comprehensive customer and spare parts service in Switzerland but also
through international representatives.

Nencki Litd.
Aarwangenstrasse 90

CH-4901 Langenthal, Switzerland
Phone +41 (0)62 919 93 93

Fax +41 (0)62 919 93 90

Email railway@nencki.ch
www.nencki.ch/railway
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